Financial Planning – Chapter 2 MC Quiz


	Question 1 
	10 points   
	Save   

	 
	2. Which of the following types of questions is likely to be the most effective in client counseling? 
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(A) open-ended 
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(B) close-ended 
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(C) leading 
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(D) either/or 
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  Question 2 
	10 points   
	Save   

	 
	29. Which of the following statements concerning types of interviews is correct? 
	
	
	
	

	
	[image: image8.png]



[image: image9.png]


[image: image10.wmf]
(A) A directive interview usually takes more time than a nondirective interview. 
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(B) The advisor usually controls the pace and content of a nondirective interview. 
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(C) A nondirective interview tends to be more flexible than a directive interview. 
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(D) The client usually controls the pace and content of a directive interview. 
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  Question 3 
	10 points   
	Save   

	 
	41. Which of the following statements concerning leading responses by the advisor is (are) correct? I. The explanatory response is designed to make the client feel better in a time of need. II. The interpretive response is designed to discourage self-interpretation by the client. 
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(A) I only 
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(B) II only 
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(C) Both I and II 
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(D) Neither I nor II 
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  Question 4 
	10 points   
	Save   

	 
	49. Which of the following statements concerning interviews is (are) correct? 

I. They typically take place in a formal and structured setting. 

II. Digressions from the subject are encouraged. 
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(A) I only 
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(B) II only 
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(C) Both I and II 
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(D) Neither I and II 
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  Question 5 
	10 points   
	Save   

	 
	52. Which of the following statements concerning client resistance in the financial planning environment is (are) correct? I. The financial advisor should avoid discussing the client's marital problems. II. The financial advisor should deal with covert hostility directly by focusing on the client's behavior. 
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(A) I only 
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(B) II only 
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(C) Both I and II 
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(D) Neither I nor II 
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  Question 6 
	10 points   
	Save   

	 
	60. Which of the following statements concerning nonverbal behaviors is (are) correct? I. They are linguistic signs used in communication. II. Active listening is ineffective in interpreting these behaviors. 
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(A) I only 
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(B) II only 
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(C) Both I and II 
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(D) Neither I nor II 
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  Question 7 
	10 points   
	Save   

	 
	72. All the following statements concerning counseling by an advisor are correct EXCEPT 
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(A) The advisor's primary method of communication is asking questions. 
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(B) Counseling is less formal and less structured than interviewing. 
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(C) The advisor's role as a counselor takes place over a period of time. 
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(D) Through the counseling process, the advisor and client develop an interpersonal relationship. 
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  Question 8 
	10 points   
	Save   

	 
	79. All the following statements concerning basic communication principles are correct EXCEPT 
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(A) Communication is learned through experience. 
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(B) The same word may have different meanings to different people. 
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(C) Listening is a form of communication. 
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(D) Communication occurs mainly through verbal discourse. 
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  Question 9 
	10 points   
	Save   

	 
	84. To develop rapport with clients an advisor must create an environment that promotes openness by doing all the following EXCEPT 
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(A) alleviating the concerns of clients 
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(B) having informal and unstructured meetings with clients 
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(C) responding to the social styles of clients 
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(D) communicating effectively with clients 
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  Question 10 
	10 points   
	Save   

	 
	100. All the following statements concerning advisor awareness of values are correct EXCEPT 
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(A) Advisors should seek to impose their values on clients. 
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(B) Advisors should be aware of their own value systems. 
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(C) Advisors should be aware that values can change. 
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(D) Advisors should be aware that values are deeply internalized. 
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